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TERMS & CONDITIONS

General Terms and Conditions for Supply, Installation, and Operation Services
(Please read carefully)

Definitions
*TAQADDUM For Trading Establishment (hereinafter referred to as the "Establishment" or "TAQADDUM")
+All beneficiaries of the Establishment's services (hereinafter referred to as the "Customer")

*The price quotation provided to the Customer (hereinafter referred to as the "Quotation" or "Agreement")

1. General Provisions
1.1. Approved Currency: All prices stated in the Quotations and invoices are in Saudi Riyals (SAR).

1.2. Governing Language: The Arabic language is the reference and primary language for these Terms and Conditions. Any translation
of these Terms into another language is considered an auxiliary translation for clarification purposes only and shall not be relied upon for
the interpretation or application of these Terms.

1.3. Scope of Agreement: The Quotation provided by the Establishment, and any transaction arising from the Customer's acceptance
thereof, shall be considered an integral part of these Terms and Conditions, and all shall be governed by the provisions of this document.

1.4. Amendment of Terms: The Establishment reserves the right to amend or change these Terms and Conditions without prior notice.
The version applicable to any transaction shall be the version published and approved on the date of issuing the Quotation or signing the
contract. The Customer can access the latest updated version of these Terms via the Establishment's website: www.tagaddum.sa.

2. Quotations and Scope of Work

2.1. Quotation Validity: The validity of the Quotation shall be thirty (30) days from its date of issue, with the exception of quotations for
raw materials and metals (such as copper and aluminum, including cables and similar items), which shall be valid for only three (3)
working days, due to global price fluctuations.

2.2. Information Responsibility: The Quotation is based on the technical information and specifications provided by the Customer or their
technical representative. The Customer is responsible for reviewing the Quotation and ensuring that it meets their technical and
operational requirements before approval.

2.3. Request for Review: In case of doubt or uncertainty regarding whether the Quotation meets the requirements, please request
consultation and support from the Establishment. A site visit can be arranged for a more accurate assessment of the requirements and
the issuance of a new, corrected Quotation.

2.4. Defined Scope of Work: The Quotation exclusively defines the scope of work and specified materials. The Quotation does not
include any accessories for the registered products (if any), such as smart or digital devices, or communication and network systems
(such as Wi-Fi systems, SIM cards, communication cables, or software) and similar items, unless explicitly stated otherwise in the
Quotation.

2.5. Changes and Modifications: Any change requested by the Customer in the materials, services, quantities, specifications, or agreed-
upon duration will affect the total price and the timeline. In this case, the Establishment has the right to re-evaluate and submit an
updated Quotation (Change Order) reflecting these modifications.

2.6. Additional and Emergency Works: Should additional or emergency requirements arise (such as civil or electrical works not
mentioned in the Quotation) that impede the completion of the work, the Customer must request a price quote for these additional works.
The Establishment is committed to providing an additional Quotation within three (3) working days. In emergency cases, written approval
of the price will be sent via direct communication channels, and the additional works will not commence until clear written approval of the
new price is received from the Customer.

3. Payment and Taxes

3.1. Payment Terms: The full contract value (100%) is to be paid in advance to open the Purchase Order, unless different payment terms
are explicitly stated in the Quotation provided to the Customer.
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3.2. Value Added Tax (VAT): The actual Value Added Tax rate shall be applied to the invoice at the time of issuance in accordance with
the regulations in force in the Kingdom of Saudi Arabia, to avoid discrepancies in case of updates by the Zakat, Tax and Customs
Authority.

3.3. Payment Delay: Any delay in paying the due amounts will affect the project timeline. Should the agreed-upon payments not be
fulfilled, the Establishment has the right to suspend or cancel the agreed work after notifying the Customer in writing with a notice period
of no less than seven (7) working days. If the agreement was for "Supply" only, the supply procedures will not commence until the
agreed payments are fully met.

3.4. Entitlement to Payments: Should the Customer cause a delay in the completion of the work in any way, this shall not affect the
Establishment's entitlement to payments related to the work actually completed, which must be paid on their due date, unless the
Establishment was the direct cause of the delay.

4. Supply, Delivery, and Shipping

4.1. Expected Delivery Date: Unless otherwise stated in the Quotation, the expected duration for supply or commencement of the
requested service is four (4) working weeks from the date the Establishment receives the written approval of the Quotation, or the
Customer's issuance of the Purchase Order, along with providing the Establishment with a receipt or transfer details for the advance
payments.

4.2. Shipping and Unloading Costs: Shipping and unloading costs shall be included in the final invoice if required. This cost depends on
the delivery address, and the mechanism of shipping, transport, and unloading. The Customer must clearly inform the Establishment of
the target address, as any change in the address, quantities, or method of unloading may result in a difference in the shipping cost.

4.3. Delay in Acceptance by the Customer: a. Should the Customer delay in accepting the supplied materials or completed services, the
Customer shall be formally notified of the necessity of acceptance via official channels. b. After seven (7) working days from the date of
formal notification without acceptance, the Establishment has the right to charge reasonable daily or weekly storage fees (for example:
0.5% of the invoice value weekly, up to a maximum of 5% of the total invoice value). VAT shall be added to the storage service upon the
Customer's acceptance of the materials. c. Should the Customer fail to accept the fully paid materials for a period of sixty (60) days from
the date of notification, and after exhausting all attempts at communication and agreement, the Establishment has the right to consider
the Agreement void and resell the materials to cover costs. d. In the event of material resale, the contract costs, storage fees, and
administrative expenses shall be deducted from the proceeds of the sale, and the financial entitlement of each party shall be
recalculated in a manner that does not result in a loss to the Establishment.

5. Cancellation and Returns

5.1. Right of Cancellation: The Customer has the right to cancel the Agreement or request the return of sold materials for convincing
reasons, provided that the materials have not been manufactured or modified specifically for the Customer.

5.2. Cancellation Fees: a. In case of cancellation before the commencement of manufacturing or supply procedures, the Customer shall
receive a full refund of payments, provided they state their reasons. b. In case of cancellation after the commencement of manufacturing
or supply procedures, a percentage (up to a maximum of 50%) of the full contract value shall be deducted to cover the costs and
expenses incurred by the Establishment up to the date of cancellation. c. The Agreement cannot be canceled or materials manufactured
specifically for the Customer returned after the commencement of shipping procedures.

6. Dispute Resolution

6.1. Amicable Settlement: Should any dispute arise between the Establishment and the Customer, both parties shall exert their utmost
effort to settle the dispute amicably and in good faith, in a manner that does not cause any unjustified financial loss to either party.

6.2. Litigation: Should amicable settlement be impossible, or should a dispute arise that may cause financial loss or work stoppage, both
parties have the right to resort to litigation before the competent judicial authorities in the city of Al-Khobar or Dammam in the Kingdom of
Saudi Arabia.

Establishment Bank Account Details

All financial transactions must be made in the name of "TAQADDUM Trading Establishment" only.

Detail Information

Beneficiary Name 5l 35 4 30 (TAQADDUM Trading Establishment)
Bank Name Al Rajhi Bank

Account Number 626608010070880

IBAN SA1780000626608010070880
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Contact and Inquiries
For any inquiries, please contact us via:
*Email: info@tagaddum.sa

“WhatsApp: +966138648989
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